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Paperless assessment (e-assessment) was first introduced in the year

2015 on pilot basis in five cities, inter-alia, Ahmedabad, Bangalore,

Chennai, Delhi and Mumbai, which was extended to two more

metros in year 2016. In the year 2017, the Income-tax Dept. had

developed an integrated platform, i.e., Income Tax Business

Application (ITBA) for electronic conduct of various

functions/proceedings including assessments.

In this initiative, the Central Board of Direct Taxes (CBDT) has

made it mandatory for the tax officers to take recourse of electronic

communications for all limited and complete scrutiny. In order to

facilitate the conduct of assessment proceedings electronically, the

Board vide Letter No. 225/157/2017, dated 23-6-2017 has also

prescribed revised format of notice to be issued by the assessing

officers for the purpose of making scrutiny assessment.

BACKGROUND 
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The scope of E-Assessment was extended vide Instruction No.

8/2017 dated 29.09.2017. This instruction covers various aspects

of conducting scrutiny assessments electronically in cases which

were getting barred by limitation during the financial year 2017-

18. However, the assessees had an option to voluntarily opt out

from 'e-Proceeding' at a subsequent stage under intimation to the

Assessing Officer (AO).

Vide Instruction No. 1/2018 dated 12-02-2018, the Board had

further widened the scope of 'E-Proceeding' for conducting

assessment proceedings. It was provided that except for search

related assessments, proceedings in other pending scrutiny

assessment cases was to be conducted only through the 'E-

Proceeding'. However, in cases where the assessee had objected

conduction of e-assessment, such cases shall be kept on hold.

BACKGROUND 
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Thereafter, vide instruction No. 03/2018, dated 20-8-2018, the

Board has directed that in all cases where assessment is required to

be framed under Section 143(3) during the year 2018-19,

assessment proceedings shall be conducted electronically through

the 'E-Proceeding' facility. In the existing e-assessment

proceedings, a taxpayer is not required to appear in person before

the Assessing Officer as assessment proceedings in all cases

selected under scrutiny is conducted through e-mail based

communications.

BACKGROUND 
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▪ Finance Act, 2018 introduced Sec. 143(3A), 143(3B) and 143(3C) to provide

for scheme of faceless assessment

▪ September 2019, Government notifies E-assessment Scheme, 2019 vide

Notification no 61 and 62 of 2019

▪ Vide Notification no 61 of 2019, National e-Assessment Centre were set up

on 12th September, 2019.

▪ Vide Notification no 65 of 2019 dated 13th September 2019, ACIT (e-

Verification), Delhi was authorised to act as prescribed Income-tax Authority

for the purpose of section 143(2) of the Act, in respect of returns furnished

under section 139 or section 142(1) during the financial year commencing on

1st day of April, 2018 for the purposes of issuance of notice section 143(2) of

the said Act.

▪ Vide Notification no 71 of 2019 dated 20th September 2019 modifications

made to Notification No. 50 of 2014 S.O. 2752(E) dated the 22nd October,

2014. In the said notification, Clause (da) inserted giving additional charge to

PCIT or CIT .

BACKGROUND FOR FACE LESS ASSESSMENT 
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▪ Vide Notification no 72 of 2019 dated 23rd September 2019, and in pursuance

of the powers conferred by sub-sections (1), (2) and (5) of Section 120 of the

Act, CBDT hereby directs that the Income-tax Authority specified in this

notification shall exercise and perform, concurrently, the powers and functions

of the Assessing Officer, to facilitate the conduct of E-assessment proceedings

in a centralised manner in respect of returns furnished under Section 139 or in

response to notice under section 142(1) during any financial year commencing

on or after 1st day of April, 2018. These authorities are PCIT, CIT, AdCIT,

JCIT, DCIT/ACIT and ITO all based in NeAC.

▪ Vide Notification no 73 of 2019 dated 26th September 2019 made further

changes to Notification No. 50 of 2014 S.O. 2752(E) dated the 22nd October,

2014.

▪ Vide Notification no 77 of 2019 dated 3rd October 2019, Income-tax Authority

of Regional e-Assessment Centres (read as ReAC) were given powers to

exercise the powers and functions of the Assessing Officer concurrently to

facilitate the conduct of e-assessment proceedings manner in respect of returns

furnished under Section 139 or in response to notice under section 142(1)

during any financial year commencing on or after 1st day of April, 2018.

BACKGROUND FOR FACE LESS ASSESSMENT 
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E-assessment.

157. We had introduced e-assessment in 2016 on a pilot basis and in

2017, extended it to 102 cities with the objective of reducing the

interface between the department and the taxpayers. With the

experience gained so far, we are now ready to roll out the E-assessment

across the country, which will transform the age-old assessment

procedure of the income tax department and the manner in which they

interact with taxpayers and other stakeholders. Accordingly, I propose

to amend the Income-tax Act to notify a new scheme for assessment

where the assessment will be done in electronic mode which will almost

eliminate person to person contact leading to greater efficiency and

transparency.
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Faceless e-assessment

124. The existing system of scrutiny assessments in the Income-tax

Department involves a high level of personal interaction between the

taxpayer and the Department, which leads to certain undesirable

practices on the part of tax officials. To eliminate such instances, and to

give shape to the vision of the Hon’ble Prime Minister, a scheme of

faceless assessment in electronic mode involving no human interface is

being launched this year in a phased manner. To start with, such e-

assessments shall be carried out in cases requiring verification of

certain specified transactions or discrepancies.
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125. Cases selected for scrutiny shall be allocated to assessment units

in a random manner and notices shall be issued electronically by a

Central Cell, without disclosing the name, designation or location of

the Assessing Officer. The Central Cell shall be the single point of

contact between the taxpayer and the Department. This new scheme of

assessment will represent a paradigm shift in the functioning of the

Income Tax Department.
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143[(3A) The Central Government may make a scheme, by notification in

the Official Gazette, for the purposes of making assessment of total

income or loss of the assessee under sub-section (3) so as to impart

greater efficiency, transparency and accountability by -

(a) eliminating the interface between the Assessing Officer and the

assessee in the course of proceedings to the extent technologically

feasible;

(b) optimising utilisation of the resources through economies of scale

and functional specialization;

(c) introducing a team-based assessment with dynamic jurisdiction.

RELEVANT SECTIONS
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143(3B) The Central Government may, for the purpose of giving effect

to the scheme made under sub-section (3A), by notification in the

Official Gazette, direct that any of the provisions of this Act relating to

assessment of total income or loss shall not apply or shall apply with

such exceptions, modifications and adaptations as may be specified in

the notification:

Provided that no direction shall be issued after the 31st day of March,

2020.

143(3C) Every notification issued under sub-section (3A) and sub-

section (3B) shall, as soon as may be after the notification is issued, be

laid before each House of Parliament.]

RELEVANT SECTIONS
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CA’s and tax payers are not required to visit income tax 

department any more for scrutiny assessments!!! 
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E-filing portal of the income tax department is the new 

income tax officeH.C.Khincha & Co



MINISTRY OF FINANCE

(Department of Revenue) 

(CENTRAL BOARD OF DIRECT TAXES) 
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New Delhi, the 12th September, 2019 

(INCOME-TAX) 
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S.O. 3264(E).–In exercise of the powers conferred by sub-section

(3A) of section 143 of the Income-tax Act, 1961 (43 of 1961),

the Central Government hereby makes the following Scheme,

namely:-

(1) Short title and commencement -

(1) This Scheme may be called the E-assessment Scheme,

2019.

(2) It shall come into force on the date of its publication in the

Official Gazette.
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2. Definitions

(1) In this Scheme, unless the context otherwise requires,

(i) “Act” means the Income-tax Act, 1961 (43 of 1961);

(ii) “addressee” shall have the same meaning as assigned to it in clause

(b) of sub-section (1) of section 2 of the Information Technology

Act, 2000 (21 of 2000);

(iii) “assessment” means assessment of total income or loss of the

assessee under sub-section (3) of section 143 of the Act;

(iv) “authorised representative” shall have the same meaning as

assigned to it in sub-section (2) of section 288 of the Act;

(v) “automated allocation system” means an algorithm for

randomised allocation of cases, by using suitable technological

tools, including artificial intelligence and machine learning,

with a view to optimise the use of resources;
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(vi) “automated examination tool” means an algorithm for

standardised examination of draft orders, by using suitable

technological tools, including artificial intelligence and machine

learning, with a view to reduce the scope of discretion;

(vii) “Board” means Central Board of Direct Taxes constituted under the

Central Board of Revenues Act, 1963 (54 of 1963);

(viii) “computer resource” shall have the same meaning as assigned to

them in clause (k) of sub-section (1) of section 2 of the Information

Technology Act, 2000 (21 of 2000);

(ix) “computer system” shall have the same meaning as assigned to them

in clause (l) of sub-section (1) of section 2 of the Information

Technology Act, 2000 (21 of 2000);

(x) “computer resource of assessee” shall include assessee's registered

account in designated portal of the Income-tax Department, the

Mobile App linked to the registered mobile number of the assessee,

or the email account of the assessee with his email service

provider;
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(xi) “digital signature” shall have the same meaning as assigned to it in

clause (p) of sub-section (1) of section 2 of the Information Technology

Act, 2000 (21 of 2000);

(xii) “designated portal” means the web portal designated as such by the

Principal Chief Commissioner or Principal Director General, in charge

of the National e-assessment Centre;

(xiii) “e-assessment” means the assessment proceedings conducted

electronically in 'e-Proceeding' facility through assessee's registered

account in designated portal;

(xiv) “electronic record” shall have the same meaning as assigned to it in

clause (t) of sub-section (1) of section 2 of the Information Technology

Act, 2000 (21 of 2000); (xv) “electronic signature” shall have the same

meaning as assigned to it in clause (ta) of sub-section (1) of section 2 of

the Information Technology Act, 2000 (21 of 2000);
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(xvi) “email” or “electronic mail” and “electronic mail message” means a

message or information created or transmitted or received on a

computer, computer system, computer resource or communication

device including attachments in text, image, audio, video and any other

electronic record, which may be transmitted with the message.;

(xvii) “hash function” and “hash result” shall have the same meaning as

assigned to them in the Explanation to sub-section (2) of section 3 of

the Information Technology Act, 2000 (21 of 2000);

(xviii) “Mobile app” shall mean the application software of the

Income-tax Department developed for mobile devices which is

downloaded and installed on the registered mobile number of the

assessee;

(xix) “originator” shall have the same meaning as assigned to it in clause

(za) of sub-section (1) of section 2 of the Information Technology Act,

2000 (21 of 2000);
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(xx) “real time alert” means any communication sent to the

assessee, by way of Short Messaging Service on his registered

mobile number, or by way of update on his Mobile App, or by

way of an email at his registered email address, so as to alert him

regarding delivery of an electronic communication;

(xxi) “registered account” of the assessee means the electronic

filing account registered by the assessee in designated portal;
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(xxii) “registered e-mail address” means the e-mail address at which

an electronic communication may be delivered or transmitted to

the addressee, including-

(a) the email address available in the electronic filing account of the

addressee registered in designated portal; or

(b) the e-mail address available in the last income-tax return

furnished by the addressee; or

(c) the e-mail address available in the Permanent Account Number

database relating to the addressee; or

(d) in the case of addressee being an individual who possesses the

Aadhaar number, the e-mail address of addressee available in the

database of Unique Identification Authority of India ;or

(e) in the case of addressee being a company, the e-mail address of

the company as available on the official website of Ministry of

Corporate Affairs; or

(f) any e-mail address made available by the addressee to the

income-tax authority or any person authorised by such authority.
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(xxiii) “registered mobile number” of the assessee means the

mobile number of the assessee, or his authorised

representative, appearing in the user profile of the

electronic filing account registered by the assessee in

designated portal;

(xxiv) “video telephony” means the technological solutions

for the reception and transmission of audio-video signals by

users at different locations, for communication between

people in real-time.

(2) Words and expressions used herein and not defined but

defined in the Act shall have the meaning respectively assigned

to them in the Act.
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3. Scope of the Scheme.–– The assessment under this Scheme

shall be made in respect of such territorial area, or persons or

class of persons, or incomes or class of incomes, or cases or

class of cases, as may be specified by the Board.
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4. E-assessment Centres.–

(1) For the purposes of this Scheme, the Board may set up-

(i) a National e-assessment Centre to facilitate the conduct of e-

assessment proceedings in a centralised manner, which shall be vested

with the jurisdiction to make assessment in accordance with the

provisions of this Scheme;

(ii) Regional e-assessment Centres as it may deem necessary to facilitate

the conduct of e-assessment proceedings in the cadre controlling

region of a Principal Chief Commissioner, which shall be vested with

the jurisdiction to make assessment in accordance with the provisions

of this Scheme;

(iii) assessment units, as it may deem necessary to facilitate the conduct

of e-assessment, to perform the function of making assessment, which

includes identification of points or issues material for the

determination of any liability (including refund) under the Act,

seeking information or clarification on points or issues so identified,

analysis of the material furnished by the assessee or any other person,

and such other functions as may be required for the purposes of

making assessment;
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(iv) verification units, as it may deem necessary to facilitate the

conduct of e-assessment, to perform the function of

verification, which includes enquiry, cross verification,

examination of books of accounts, examination of witnesses

and recording of statements, and such other functions as may

be required for the purposes of verification.

(v) technical units, as it may deem necessary to facilitate the

conduct of e-assessment, to perform the function of providing

technical assistance which includes any assistance or advice on

legal, accounting, forensic, information technology, valuation,

transfer pricing, data analytics, management or any other

technical matter which may be required in a particular case or a

class of cases, under this Scheme; and
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(vi) review units, as it may deem necessary to facilitate the

conduct of e-assessment, to perform the function of review of

the draft assessment order, which includes checking whether

the relevant and material evidence has been brought on record,

whether the relevant points of fact and law have been duly

incorporated in the draft order, whether the issues on which

addition or disallowance should be made have been discussed

in the draft order, whether the applicable judicial decisions

have been considered and dealt with in the draft order,

checking for arithmetical correctness of modifications

proposed, if any, and such other functions as may be required

for the purposes of review, and specify their respective

jurisdiction.
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(2) All communication among the assessment unit, review unit,

verification unit or technical unit or with the assesse or any other

person with respect to the information or documents or evidence or

any other details, as may be necessary for the purposes of making an

assessment under this Scheme shall be through the National e-

assessment Centre.

(3) The units referred to in sub-paragraphs (iii), (iv), (v) and (vi) of

paragraph (1) shall have the following authorities, namely:–

(a) Additional Commissioner or Additional Director or Joint

Commissioner or Joint Director, as the case may be;

(b) Deputy Commissioner or Deputy Director or Assistant

Commissioner or Assistant Director, or Income-tax Officer, as the

case may be;

(c) such other income-tax authority, ministerial staff, executive or

consultant, as considered necessary by the Board.
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5. Procedure for assessment.

(1) The assessment under this Scheme shall be made as per the following

procedure, namely:__

(i) the National e-Assessment Centre shall serve a notice on the assessee under

sub-section (2) of section 143, specifying the issues for selection of his case

for assessment;

(ii) the assessee may, within fifteen days from the date of receipt of notice

referred to in sub-clause (i), file his response to the National e-assessment

Centre ;

(iii) the National e-assessment Centre shall assign the case selected for the

purposes of e-assessment under this Scheme to a specific assessment unit in

any one Regional e-assessment Centre through an automated allocation

system;

(iv) where a case is assigned to the assessment unit, it may make a request to the

National e-assessment Centre for -

(a) obtaining such further information, documents or evidence from the

assesse or any other person, as it may specify;

(b) conducting of certain enquiry or verification by verification unit; and

(c) seeking technical assistance from the technical unit;
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(v) where a request for obtaining further information, documents

or evidence from the assessee or any other person has been

made by the assessment unit, the National e-assessment

Centre shall issue appropriate notice or requisition to the

assessee or any other person for obtaining the information,

documents or evidence requisitioned by the assessment

unit;

(vi) where a request for conducting of certain enquiry or

verification by the verification unit has been made by the

assessment unit, the request shall be assigned by the

National e-assessment Centre to a verification unit through

an automated allocation system;
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(vii) where a request for seeking technical assistance from the
technical unit has been made by the assessment unit, the
request shall be assigned by the National e-assessment
Centre to a technical unit in any one Regional e-assessment
Centres through an automated allocation system;

(viii) the assessment unit shall, after taking into account all the
relevant material available on the record, make in writing, a
draft assessment order either accepting the returned
income of the assessee or modifying the returned income of
the assessee, as the case may be, and send a copy of such order
to the National e-assessment Centre;

(ix) the assessment unit shall, while making draft assessment
order, provide details of the penalty proceedings to be
initiated therein, if any;
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(x) the National e-assessment Centre shall examine the draft

assessment order in accordance with the risk management

strategy specified by the Board, including by way of an

automated examination tool, whereupon it may decide to –

(a) finalise the assessment as per the draft assessment order and

serve a copy of such order and notice for initiating penalty

proceedings, if any, to the assessee, alongwith the demand notice,

specifying the sum payable by, or refund of any amount due to, the

assessee on the basis of such assessment; or

(b) provide an opportunity to the assessee, in case a modification is

proposed, by serving a notice calling upon him to show cause as to

why the assessment should not be completed as per the draft

assessment order; or

(c) assign the draft assessment order to a review unit in any one

Regional e-assessment Centre, through an automated allocation

system, for conducting review of such order;
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(xi) the review unit shall conduct review of the draft

assessment order, referred to it by the National e-assessment

Centre whereupon it may decide to -

(a) concur with the draft assessment order and intimate the

National e-assessment Centre about such concurrence; or

(b) suggest such modification, as it may deem fit, to the draft

assessment order and send its suggestions to the National e-

assessment Centre;
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(xii) the National e-assessment Centre shall, upon receiving concurrence of

the review unit, follow the procedure laid down in sub-paragraph (a)

or sub-paragraph (b) of paragraph (x), as the case may be;

(xiii) the National e-assessment Centre shall, upon receiving suggestions

for modifications from the review unit, communicate the same to the

Assessment unit;

(xiv) the assessment unit shall, after considering the modifications

suggested by the Review unit, send the final draft assessment order to

the National e-assessment Centre;

(xv) The National e-assessment Centre shall, upon receiving final draft

assessment order, follow the procedure laid down in sub-paragraph (a)

or sub-paragraph (b) of paragraph (x),as the case may be;

(xvi) The assessee may, in a case where show-cause notice under sub-

paragraph (b) of paragraph (x) has been served upon him, furnish his

response to the National e-assessment Centre on or before the date and

time specified in the notice;
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(xvii) The National e-assessment Centre shall,-

(a) in a case where no response to the show-cause notice is

received, finalise the assessment as per the draft assessment

order, as per the procedure laid down in sub-paragraph (a) of

paragraph (x); or

(b) in any other case, send the response received from the

assessee to the assessment unit;

(xviii) The assessment unit shall, after taking into account the

response furnished by the assessee, make a revised draft

assessment order and send it to the National e-assessment

Centre;
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(xix) The National e-assessment Centre shall, upon receiving the

revised draft assessment order,-

(a) in case no modification prejudicial to the interest of the

assessee is proposed with reference to the draft assessment order,

finalise the assessment as per the procedure laid down in sub-

paragraph (a) of paragraph (x); or

(b) in case a modification prejudicial to the interest of the

assessee is proposed with reference to the draft assessment order,

provide an opportunity to the assessee, as per the procedure

laid down in subparagraph (b) of paragraph (x);

(c) the response furnished by the assessee shall be dealt with as

per the procedure laid down in paragraphs (xvi), (xvii), and

(xviii);
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(xx) The National e-assessment Centre shall, after completion of
assessment, transfer all the electronic records of the case to the
Assessing Officer having jurisdiction over such case, for –

(a) imposition of penalty;

(b) collection and recovery of demand;

(c) rectification of mistake;

(d) giving effect to appellate orders;

(e) submission of remand report, or any other report to be furnished, or any
representation to be made, or any record to be produced before the
Commissioner (Appeals), Appellate Tribunal or Courts, as the case may
be;

(f) proposal seeking sanction for launch of prosecution and filing of
complaint before the Court;

(xxi) Notwithstanding anything contained in paragraph (xx), the National e-
assessment Centre may at any stage of the assessment, if considered
necessary, transfer the case to the Assessing Officer having
jurisdiction over such case.
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6. Penalty proceedings for non-compliance

(1) Any unit may, in the course of assessment proceedings, for

noncompliance of any notice, direction or order issued

under this Scheme on the part of the assessee or any other

person, send recommendation for initiation of any penalty

proceedings under Chapter XXI of the Act, against such

assessee or any other person, as the case may be, to the

National e-assessment Centre, if it considers necessary or

expedient to do so.

(2) The National e-assessment Centre shall, on receipt of such

recommendation, serve a notice on the assessee or any other

person, as the case may be, calling upon him to show cause as

to why penalty should not be imposed on him under the

relevant provisions of the Act.
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(3) The response to show - cause notice furnished by the
assessee or any other person, if any, shall be sent by the
National e-assessment Centre to the concerned unit which has
made the recommendation for penalty.

(4) The said unit shall, after taking into consideration the
response furnished by the assessee or any other person, as the
case may be, -

(a) make a draft order of penalty and send a copy of such
draft to National e-assessment Centre; or

(b) drop the penalty after recording reasons, under
intimation to the National e-assessment Centre.

(5) The National e-assessment Centre shall levy the penalty as
per the said draft order of penalty and serve a copy of the
same on the assessee or any other person, as the case may be.
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7. Appellate Proceedings

An appeal against an assessment made by the National e-

assessment Centre under this Scheme shall lie before the

Commissioner (Appeals) having jurisdiction over the

jurisdictional Assessing Officer and any reference to the

Commissioner (Appeals) in any communication from the

National e-assessment Centre shall mean such jurisdictional

Commissioner (Appeals).
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8.Exchange of communication exclusively by electronic mode-

For the purposes of this Scheme,-

(a) all communications between the National e-assessment

Centre and the assessee, or his authorised representative,

shall be exchanged exclusively by electronic mode; and

(b) all internal communications between the National e-

assessment Centre, Regional e-assessment Centres and

various units shall be exchanged exclusively by electronic

mode.
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9. Authentication of electronic record

For the purposes of this Scheme, an electronic record shall be

authenticated by the originator by affixing his digital signature

in accordance with the provisions of sub-section (2) of section

3 of the Information Technology Act, 2000 (21 of 2000):

Provided that in case of the originator, being the assessee or any

other person, such authentication may also be done by

electronic signature or electronic authentication technique in

accordance with the provisions of sub-section (2) of section 3A

of the said Act:

H.C.Khincha & Co



10. Delivery of electronic record

(1) Every notice or order or any other electronic
communication under this Scheme shall be delivered to the
addressee, being the assessee, by way of-

(a) placing an authenticated copy thereof in the assessee's
registered account; or

(b) sending an authenticated copy thereof to the registered
email address of the assessee or his authorised
representative; or

(c) uploading an authenticated copy on the assessee’s Mobile
App; and followed by a real time alert.

(2) Every notice or order or any other electronic communication
under this Scheme shall be delivered to the addressee, being
any other person, by sending an authenticated copy
thereof to the registered email address of such person,
followed by a real time alert.

H.C.Khincha & Co



ANALYSIS

Sub-paragraph (1) of paragraph 10 makes provision in case of

delivery of electronic record to the Assessee and sub-paragraph

(2) thereof makes provision in case of delivery of electronic

record to any other person.

As sub-paragraph (1) of above paragraph provides for three

alternative modes of delivery, the Department can take recourse

to any one of them.



(3) The Assessee shall file his response to any notice or order or

any other electronic communication, under this Scheme,

through his registered account, and once an

acknowledgement is sent by the National e-assessment

Centre containing the hash result generated upon

successful submission of response, the response shall be

deemed to be authenticated.
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(4) The time and place of dispatch and receipt of electronic

record shall be determined in accordance with the provisions

of section 13 of the Information Technology Act, 2000 (21 of

2000).
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ANALYSIS

The issue of "Time and place of despatch and receipt of electronic record" is

governed by Section 13 of the "Information Technology Act, 2000" which reads

as under:

"Time and place of despatch and receipt of electronic record –

(1) Save as otherwise agreed to between the originator and the addressee, the

dispatch of an electronic record occurs when it enters a computer resource

outside the control of the originator.

(2) Save as otherwise agreed to between the originator and the addressee, the time

of receipt of an electronic record shall be determined as follows, namely–

(a) If the addressee has designated a computer resource for the purpose of

receiving electronic records,-

(i) Receipt occurs at the time when the electronic record enters the

designated computer resource; or

(ii) If the electronic record is sent to a computer resource of the addressee

that is not the designated computer resource, receipt occurs at the time when the

electronic record is retrieved by the addressee;



ANALYSIS

(b) If the addressee has not designated a computer resource

along with specified timings, if any, receipt occurs when the

electronic record enters the computer resource of the addressee.

(3) Save as otherwise agreed to between the originator and the

addressee, an electronic record is deemed to be dispatched at the

place where the originator has his place of business and is deemed to

be received at the place where the addressee has his place of

business."

[Note: The 'registered e-filing account' of the assessee on the 'e-filing

portal' of the Department website is deemed to be a 'computer

resource' designated by the assessee in accordance with section 13 of

the Information Technology Act, 2000].



ANALYSIS

Impact of the above provisions on the assessee

A plain reading of the provisions of section 282 of the Income-tax

Act, read with paragraph 10 of the Scheme and Section 13 of the

Information Technology Act, makes it clear that the valid dispatch

of notice under section 143(2) of the Act by the assessing

authority to the assessee takes place when such notice enters the

'computer resource' of the assessee outside the control of the

assessing authority (i.e., 'registered e-filing account of the

assessee on the e-filing portal of the Department's website') and

the valid receipt of the same by the assessee also occurs at the

time when the notice enters the designated computer resource of

the assessee (i.e., 'registered e-filing account of the assessee on

the e-filing portal of the Department's website').



ANALYSIS

No assessee can furnish his Return of Income electronically on

the website of the Department without creating his "registered

account' thereon. This is a mandatory requirement for

furnishing of Return of Income electronically. So, the

Department would be having registered account of all the

assessees and it can upload a notice or order or any other

communication on the 'registered account' of any assessee and

claim that it has been served upon him, without bothering to

know whether or not he has retrieved the same.

It is noted that a 'registered account' of an Assessee on the

Department's website attains the status of a 'designated

computer resource' by virtue of the provisions contained in

Section 13 of the Information Technology Act, 2000.



ANALYSIS

The Assessee was not forewarned that the said registered account

(created solely for the purpose of furnishing a Return of Income)

would be used by the Department for delivery of notices, orders,

etc., by electronic mode, while enforcing the provisions of the

Scheme. There was no agreement between the originator (i.e., the

Department) and the Assessee that his registered account would

be used for such purposes. The Department would be taking the

advantage of the provisions of section 13 of the Information

Technology Act, 2000, without affording any opportunity to the

Assessee either to agree or to disagree to such a mode of

communication.

In this connection it is also important to note that a notice, order,

etc., is treated as "served" even if the same is not retrieved by the

assessee.
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Impact of the above provisions on any other person

The NeAC may have to communicate with persons other than the

Assessee or his authorised representative or inter se between its

various Centres and Units. For example, it may serve a notice u/s.

133(6) of the Income Tax Act on a person other than the assessee,

calling for certain information/documents from the former.

Although paragraph 8 of the Scheme does not provide that

communication with such other person should be exclusively by

electronic mode, it is likely that NeAC would communicate with

such person electronically.



ANALYSIS

In this scenario an assessee whose case has not been selected for

scrutiny by the last date for such selection cannot assume that

he would not get any communication from the Department. In

connection with assessment of any other person, he may get a

notice on his registered e-mail address (not the registered

account).

So, such other person would have to check his emails on regular

basis - 24x7.
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Impact of the above provisions on authorised representative of

an assessee

At the time of furnishing his Return of Income electronically, an

assessee is required by the Department to furnish the e-mail

address of his Authorised Representative, if he has any. As per

section 2(1)(k) of the Information Technology Act, 2000, an e-

mail account is also a 'computer resource'. Once, it is furnished

by the Assessee to the Department, the email account of the

Authorised Representative becomes a "designated computer

service".

Due to above reasons, in respect of all his clients, an Authorised

Representative may receive electronic communications from the

Department and he would have to check his email regularly so

that he does not miss any such communication.

Thus, the plight of an Authorised Representative is no better.



11. No personal appearance in the Centres or Units

(1) A person shall not be required to appear either personally or

through authorised representative in connection with any proceedings

under this Scheme before the income-tax authority at the National e-

assessment Centre or Regional e-assessment Centre or any unit set up

under this Scheme.

(2) In a case where a modification is proposed in the draft assessment

order, and an opportunity is provided to the assessee by serving a

notice calling upon him to show-cause as to why the assessment

should not be completed as per the such draft assessment order, the

assessee or his authorised representative, as the case may be, shall

be entitled to seek personal hearing so as to make his oral

submissions or present his case before the income-tax authority in

any unit under this Scheme, and such hearing shall be conducted

exclusively through video conferencing, including use of any

telecommunication application software which supports video

telephony, in accordance with the procedure laid down by the

Board.
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(3) Any examination or recording of the statement of the assessee

or any other person (other than statement recorded in the course of

survey under section 133A of the Act) shall be conducted by an

income-tax authority in any unit under this Scheme, exclusively

through video conferencing, including use of any

telecommunication application software which supports video

telephony in accordance with the procedure laid down by the Board.

(4) The Board shall establish suitable facilities for video

conferencing including telecommunication application software

which supports video telephony at such locations as may be

necessary, so as to ensure that the assessee, or his authorised

representative, or any other person referred to in sub-paragraph (2)

or sub-paragraph (3) is not denied the benefit of this Scheme merely

on the consideration that such assessee or his authorised

representative, or any other person does not have access to video

conferencing at his end.
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12. Power to specify format, mode, procedure and processes

(1) The Principal Chief Commissioner or the Principal Director

General, in charge of the National e-assessment Centre shall lay

down the standards, procedures and processes for effective

functioning of the National e-assessment Centre , Regional e-

assessment Centres and the unit set-up under this Scheme, in

an automated and mechanised environment, including format,

mode, procedure and processes in respect of the following,

namely:

(i) service of the notice, order or any other communication;

(ii) receipt of any information or documents from the person in

response to the notice, order or any other communication;

(iii) issue of acknowledgment of the response furnished by the

person;
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(iv) provision of “e-proceeding” facility including login account

facility, tracking status of assessment, display of relevant details,

and facility of download;

(v) accessing, verification and authentication of information and

response including documents submitted during the assessment

proceedings;

(vi) receipt, storage and retrieval of information or documents in a

centralised manner;

(vii) general administration and grievance redressal mechanism in the

respective Centres and units.

[Notification No. 61/2019/F.No.370149/154/2019-TPL]

ANKUR GOYAL, Under Secy.
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NOTIFICATION 

New Delhi, the 12th September, 2019

(INCOME-TAX) 
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S.O. 3265(E).—In exercise of the powers conferred by sub-section

(3B) of section 143 of the Income-tax Act, 1961 (43 of 1961), for

the purposes of giving effect to the E-assessment Scheme, 2019

made under sub-section (3A) of section 143 of the Act, the Central

Government hereby makes the following directions, namely:-

1. The provisions of clause (7A) of section 2, section 92CA, section

120, section 124, section 127, section 129, section 131, section

133, section 133A, section 133C, section 134, section 142,

section 142A, section 143, section 144A, section 144BA section

144C and Chapter XXI of the Act shall apply to the assessment

made in accordance with the said Scheme subject to the following

exceptions, modifications and adaptations, namely: -
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INDEX OF SECTIONS

2(7A) Definitions of Assessing Officer

92CA Reference to Transfer Pricing Officer.

120. Jurisdiction of income-tax authorities.

124. Jurisdiction of Assessing Officers.

127. Power to transfer cases.

129. Change of incumbent of an office.

131. Power regarding discovery, production of evidence, etc.

133A. Power of survey.

133C. Power to call for information by prescribed income-tax authority.

134. Power to inspect registers of companies.

142. Inquiry before assessment.

142A. Estimation of value of assets by Valuation Officer.

143. Assessment

144A. Power of Joint Commissioner to issue directions in certain cases.

144BA. Reference to Principal Commissioner or Commissioner in certain cases

144C. Reference to dispute resolution panel.

Chapter XXI Penalties Imposable
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“A. (1) The assessment shall be made as per the following

procedure, namely:

Please refer point no 5 at page no 11 to 13 of [Notification No.

61/2019/ F.No.370149/154/2019-TPL]
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B.(1)Please refer point no 11(1) at page no 14 of [Notification No. 61/2019/

F.No.370149/154/2019-TPL]

B.(2)Please refer point no 11(2) at page no 14 & 15 of [Notification No.

61/2019/ F.No.370149/154/2019-TPL]

B.(3)Please refer point no 11(3) at page no 15 of [Notification No. 61/2019/

F.No.370149/154/2019-TPL]

B.(4)Please refer point no 11(4) at page no 15 of [Notification No. 61/2019/

F.No.370149/154/2019-TPL]
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2. The provisions of section 246A* of the Act shall apply to

appealable orders arising out of assessments made in accordance

with the Scheme subject to the following, exceptions,

modifications and adaptations, namely: -

“An appeal against an assessment made by the National e-

assessment Centre under the Scheme shall lie before the

Commissioner (Appeals) having jurisdiction over the

jurisdictional Assessing Officer and any reference to the

Commissioner (Appeals) in any communication from the

National e-assessment Centre shall mean such jurisdictional

Commissioner (Appeals).”

*246A. Appealable orders before Commissioner (Appeals).
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3. The provisions of section 140*, section 142** and section 282A***

of the Act shall apply to assessments made in accordance with the

Scheme subject to the following, exceptions, modifications and

adaptations, namely: -

“an electronic record shall be authenticated by the originator by

affixing his digital signature in accordance with the provisions of

sub-section (2) of section 3 of the Information Technology Act,

2000 (21 of 2000):

Provided that in case of the originator, being the assessee or any

other person, such authentication may also be done by electronic

signature or electronic authentication technique in accordance with

the provisions of sub-section (2) of section 3A of the said Act.”.

*140. Return by whom to be verified.

**142. Inquiry before assessment.

***282A. Authentication of notices and other documents.
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4. The provisions of Chapter XXI of the Act shall apply to

penalties imposable in accordance with the Scheme subject to

the following, exceptions, modifications and adaptations,

namely: -

4.(1)Please refer point no 6(1) at page no 13 of [Notification

No. 61/2019/ F.No.370149/154/2019-TPL]

4.(2)Please refer point no 6(2) at page no 13 of [Notification

No. 61/2019/ F.No.370149/154/2019-TPL]

4.(3)Please refer point no 6(3) at page no 14 of [Notification

No. 61/2019/ F.No.370149/154/2019-TPL]

4.(4)Please refer point no 6(4) at page no 14 of [Notification

No. 61/2019/ F.No.370149/154/2019-TPL]

4.(5)Please refer point no 6(5) at page no 14 of [Notification

No. 61/2019/ F.No.370149/154/2019-TPL]
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5. The provisions of section 282*, section 283** and section 284*** of the

Act shall apply to assessment made in accordance with the Scheme

subject to the following, exceptions, modifications and adaptations,

namely: -

“A (1) Every notice or order or any other electronic communication under

this Scheme shall be delivered to the addressee, being the assessee, by

way of-

(a) placing an authenticated copy thereof in the assessee's registered

account; or

(b) sending an authenticated copy thereof to the registered email address of

the assessee or his authorised representative; or

(c) uploading an authenticated copy on the assessee’s Mobile App; and

followed by a real time alert.

*282. Service of notice generally.

**283. Service of notice when family is disrupted or firm, etc., is dissolved.

***284. Service of notice in the case of discontinued business.
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(2) Every notice or order or any other electronic communication

under this Scheme shall be delivered to the addressee, being

any other person, by sending an authenticated copy thereof to

the registered email address of such person, followed by a real

time alert.

(3) The Assessee shall file his response to any notice or order or

any other electronic communication, under this Scheme,

through his registered account, and once an acknowledgement

is sent by the National e-assessment Centre containing the hash

result generated upon successful submission of response, the

response shall be deemed to be authenticated.

(4) The time and place of dispatch and receipt of electronic

record shall be determined in accordance with the provisions of

section 13 of the Information Technology Act, 2000 (21 of

2000).
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B. The Principal Chief Commissioner or the Principal Director

General, in charge of the National e-assessment Centre shall lay

down the standards, procedures and processes for effective

functioning of the National e-assessment Centre, Regional e-

assessment Centre and the units set-up under this Scheme, in an

automated and mechanised environment, including format,

mode, procedure and processes in respect of the following,

namely:

Please refer point no 12(i) to 12(vii) at page no 15 of

[Notification No. 61/2019/ F.No.370149/154/2019-TPL]

6. This notification shall come into force on the date of its

publication in the Official Gazette.

[Notification No. 62/2019/F.No.370149/154/2019-TPL]

ANKUR GOYAL, Under Secy.
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Diagrammatic presentation of procedure 

in e-assessment
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National E-assessment Centre (NeAC)

Assessee / Tax payer

NeAC

Assessment Unit at Regional E-assessment 

Centre (ReAC)

Step 1 - Service of Notice u/s. 143(2) by the NeAC.

Step 2 - Assessee to file e-response in 15 days.

Step 3 - Case Assigned by NeAC to Assessment unit in ReAC 

randomly through Automated allocation System.

Step 4 - Request by Assessment Unit to NeAC for 

➢Obtaining information, documents or evidence from the Assessee

➢Conducting enquiry through Verification Unit under the region ReAC

➢Seeking technical assistance from the Technical Unit

NeAC

Assessee / Tax 

payer

Verification Unit 

(ReAC)

Technical Unit 

(ReAC)

Step 5 - Connects with any of the 

following as per assessment 

information need
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NeAC
Step 6 - Submits information required and 

asked to NeAC.
Step 7 - Passes on information for assessment.

Assessment Unit at Regional E-assessment 

Centre (ReAC)

Step 8 - On the basis of inputs of information and 

documents, Draft Assessment Order is prepared 

Sent to NeAC for further review.

NeACStep 9 - Draft order reviewed 

by the Review Unit, 

Modification if any one again 

assessed by Assessment Unit 

and then opportunity of being 

heard is provided after 

considering the same 

Assessment Order is framed.

Prejudicial to AssesseeReview unit (ReAC)

Suggest any 

Modification 

Provide opportunity to the assessee of 

being heard

Yes

Yes No

Response by the 

Assessee

Finalize the 

Assessment Order

Yes

Jurisdiction Assessing  Officer 

(Assessment Unit - ReAC)
Assessee

No

Step 10 - Finalized assessment order sent to by 

NeAC to Assessee and Assessment Unit.
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Difference between the Assessments through 'e-Proceedings' 
and the New Scheme of 'E-assessment 2019':

Sl

No.

Particulars Assessment u/s

143(3) through e-

Proceedings utility

Faceless E-assessment 2019

1. Applicability Assessments u/s

143(3), Assessments

u/s 147

Assessment u/s 143(3)

2. Assessment Year Till AY 2017-18 and

partial cases for AY

2018-19

58,319 cases for AY 2018-19

on Pilot basis

3. Assessing Authority Jurisdictional

Assessing Officer

National E-assessment Centre

(NeAC)

4. Notice u/s 143(2)

Issuing Authority

Jurisdictional

Assessing Officer

NeAC, New Delhi

5. Reply Period of Notice

u/s 143(2) & 142(1)

As specified in the

Notice u/s 143(2)

Within 15 days from the date

of receipt of such Notice u/s

143(2)/142(1)
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6. Assignment of Case Jurisdictional Assessing

Officer

The NeAC assigns the case to a

specific assessment unit in any one

Regional E-assessment Centre

through an automated allocation

system, based on artificial

intelligence and machine learning.

7. Inquiries during the

course of assessment

proceedings

Jurisdictional Assessing

Officer Issues Notices/

Questionnaires u/s142(1)

of the Act, for seeking

further information,

documents or records, from

the assessee.

The NeAC may issue appropriate

notice or requisition u/s 142(1) to

the assessee for obtaining any

further information, documents or

evidence as required by the

assessment unit in the Regional E-

assessment Centre, to which the

case has been assigned by the

NeAC.
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8. Provision of Draft

Assessment Order

Only applicable in the

Cases of References to

Transfer Pricing Officers

(TPO) resulting in

Variation and Foreign

Companies and such Draft

Assessment Orders are

being passed by the

Jurisdictional AOs.

Applicable in all assessments u/s

143(3) of the Act. Draft

Assessment Orders are passed by

the assessment unit in the

Regional E-assessment Centre

(ReAC), to which the case has

been assigned by the NeAC.

9. Action on Draft

Assessment Order

Not Applicable The NeAC shall examine the draft

assessment order in accordance

with the risk management strategy

specified by the Board, including

by way of an automated

examination tool, whereupon it

may decide to:
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(a) finalise the assessment as per the

draft assessment order and serve a copy

of such order and notice for initiating

penalty proceedings, if any, to the

assessee, along with the demand notice,

specifying the sum payable by, or

refund of any amount due to, the

assessee on the basis of such

assessment; or

(b) provide an opportunity to the

assessee, in case a modification is

proposed, by serving a notice calling

upon him to show cause as to why the

assessment should not be completed as

per the draft assessment order; or

(c) assign the draft assessment order to a

review unit in any one Regional e-

assessment Centre, through an

automated allocation system, for

conducting review of such order.
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10. Final Assessment

Order

Passed by the

Jurisdictional Assessing

Officer after considering

the written and verbal

submissions of the

assessees.

The NeAC sends all the e-replies

and submissions of the assessee

containing the justification for

revision of the draft assessment

order to the regional assessment

unit for revision of the draft

assessment order. In the cases,

where no objections are filed by

the assessees, the NeAC finalises

the assessment based on the Draft

Order only.

Upon receiving the Revised Draft

Assessment Order, the NeAC may:

(i) in case no modification

prejudicial to the interest of the

assessee is proposed, finalise the

assessment based on such revised

draft assessment order; or
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(ii) in case modification

prejudicial to the interest of the

assessee is proposed, an

opportunity of personal hearing by

way of video telephony only is

provided to the assessee, and

based on the response of the

assessee, the same procedure of

revision and finalization is to be

followed and Final Assessment

Order is then passed by the NeAC
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11. Mode of Interface

between the Assessee

and the Assessing

Authority

Electronic Mode via the 'e-

Proceedings' functionality

in the ITBA Module.

However, after serving the

Show Cause Notice, an

opportunity of Personal

Hearing to the assessee

involving physical

interface between the

assessee and the

jurisdictional AO is to be

provided.

Electronic Mode via the 'e-

Proceedings' functionality in the

ITBA Module. However, after

serving the Show Cause Notice, an

opportunity of Personal Hearing to

the assessee via video telephony

only and without involving any

physical interface between the

assessee and the NeAC is to be

provided.
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E-assessment Scheme: Group Assessment Scheme:

For the first time in the Income-tax Department, the concept of

group assessment will be possible because of the brilliant piece

of legislation in the form of E-assessment Scheme 2019. In the

paras that follow, the framing of group assessment

scheme, it’s essential features and the path to its successful

implementation are discussed.

The Group Assessment under the E-assessment Scheme shall be

executed through setting up of National e-Assessment Centre at

Delhi and following centers and units:
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E-Assessment Scheme 2019 
Organization Structure

# Srinagar

Shimla

hand DehrafDun

Delhi
GangtolLucknow Kohim,Jaipur • ispur#

Patna

Gandhinagar 'AizawlRanchi

Bhopal Kolkata
Raipur

Bhubaneshwar
ibai
Pune

Hyderaba

Panaj

Bengaluru
Chennai

Tiruvananthapuram

National e-Assessment

Center (NeAC)

- Headed by Pr. CCIT

- Located at Delhi

8 Regional e-Assessment

Centers (ReAC)

- Headed by CCIT

- Located at Delhi, Mumbai,

Chennai, Kolkata,

Ahmedabad, Pune,

Bangalore and Hyderabad
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The National e-Assessment Centre (NeAC) has issued notices by

electronic mode [under section 143(2) of the Income-tax Act]

to 58,322 assesses selected by way of Risk Assessment done by

the Directorate of Risk Assessment on the basis of an exercise

in Data Mining, and application of Risk rules to the huge

amount of data collected by the Directorate of Intelligence and

Criminal Investigation, the data from TDS returns, the Income-

tax returns and also from various others sources.
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The National e-Assessment Centre (NeAC) shall allocate cases

by way of Automated Allocation System, on the basis of

algorithm for randomized allocation of cases, by using suitable

technological tools, including artificial intelligence and

machine learning. This would ensure optimum use of resources

of 100 assessment units located at 8 Regional e-Assessment

Centers at the metropolitan cities of Delhi, Chennai, Kolkata,

Mumbai, Ahmedabad, Bengalore, Hyderabad and Pune.
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An Assessment Unit (AU) consists of One Joint Commissioner of

Income-tax, One Assistant Commissioner of Income-tax, Two

Income-tax Officers, assisted by Inspectors of Income-tax,

Tax-assistants, Stenographers and Multi-tasking Staff(MTS).

The AUs shall be examining the return of income and other

documents and shall be preparing notices under section 142(1)

of the Income-tax Act for the purpose of inquiry before

assessment clearly specifying the accounts and documents

which the AO may require.

The notice under section 142(1) shall be carefully prepared by

AUs and sent to NeAC.

The NeAC shall serve the notices to the assessee by electronic

mode and when the reply of the assessee by the electronic

mode is received, the same shall be forwarded to the concerned

AUs.
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The AUs shall be sending requests to the NeAC for conducting

inquiries and verifications by the Verification Units and for

seeking technical assistance from the Technical Units.

The Draft Assessment orders prepared by Assessment Units,

incorporating inputs from Vus and TUs are sent to AUs by

NeAC.

The NeAC shall examine the draft assessment order in

accordance with Risk Management strategy and also by way of

Automated Examination tools.

The action would be followed by either finalization of the

assessment order or providing an opportunity to assessee, in

case of proposed modification in the return of income in the

draft assessment order, or assign it to the review unit.
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The Review Unit may concur or suggest modifications to the draft

assessment order. The NeAC, on receiving the concurrence of Review

Unit may decide to finalize the assessment order or in case

modification is suggested by RU, the NeAC shall communicate the

same to AU.

On receiving further draft assessment order, suggesting modification in

RoI, provide opportunity to assessee.

Thus, cycle will run and re-run till the draft assessment order is

finalized by NeAC. On finalization of assessment order, NeAC shall

serve a copy of the order, notice for penalty proceedings, if any, along

with the demand notice, specifying the sum payable or refund due to

the assessee.

On completion of assessment, the NeAC shall transfer the entire

electronic record of the assessee to the jurisdictional AO for

imposition of penalty, collection of demand and other post assessment

work.
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The Scheme also provides that the NeAC may at any stage of

assessment, if it considers necessary, transfer a case to the

jurisdictional AO.

For non-compliance of any notice, direction or order under the

scheme, on the recommendation of any units of ReAC, the

NeAC shall serve a show cause notice for levy of penalty to the

assessee or any other person.

The response shall forward to the concerned unit recommending

penalty, the concerned unit may drop the penalty under

intimation to NeAC or make a draft penalty order and send it to

NeAC.

The NeAC shall levy penalty as per the draft order.
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The appeal against assessment made by NeAC shall lie before

CIT(A) having jurisdiction over jurisdictional AO.

All communications between NeAC and the assessee/his

authorized representative and all internal communication

between NeAC and ReAC and various units shall be made

exclusively by electronic mode.

The authentication of electronic record by the originator in the

NeAC and ReAC shall be by affixing digital signature as per

Section 3(2) of the Information Technology Act, 2000 and by

the originator being an assessee or any other person

by the digital signature or by way of electronic signature or

electronic authentication technique as per Section 3A(2) of the

Information Technology Act, 2000.
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The delivery of electronic record i.e. notice or order or electronic

communication under the Scheme to the assessee shall be done

by way of placing authenticated copy to the assessee’s

registered account; or sending to the registered email address of

the assessee or AR, or uploading it on the assessee’s Mobile

App; and followed by real time alert.

The assessee shall file his response through his registered

accounts and once acknowledgment is sent by the NeAC,

containing hash result, the response shall be deemed to be

authenticated .
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No personal appearance by the assessee or AR shall take place at

NeAC or ReAC. The assessee shall be provided opportunities

or may seek personal hearing to make oral submission in

a case of proposed modification of RoI in the draft assessment

order and the hearing shall be conducted exclusively through

video conferencing or video telephony as per procedure laid

down by Board. A similar procedure is to be followed for any

examination or recording of statement (except the statement

recorded in course of search u/s 133A.)

The Principal CCIT, NeAC, has been given the power to specify

Format, Mode, Procedure and Process (FMPP) for effective

functioning, general administration, grievance mechanism of

NeAC, ReAC and Unit set up in the automated and

mechanized environment.
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In the course of Gyan Sangam on 01 September 2017, Shri

Narendra Modi, Prime Minister of India, asked the tax officer

to introduce a system in which taxpayers do not have to come

to the tax-office and taxpayer and tax official do not

come face to face. The reactions of the senior tax officials were

that - ‘it’s impossible, legally as well as administratively’,

‘scrutiny assessment made without face to face with the

taxpayer wouldn’t stand judicial scrutiny’, ‘it’s extremely

difficult and is not required as the taxpayers shall be facing the

authorities in the course of appeal at the level of CIT(A), ITAT,

HC or SC so eliminating face to face contact at one level does

not serve much purpose’..
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The Group & Faceless E-assessement has been made possible on

account of enormous legislative and administrative knowledge

and wisdom acquired and developed in the Income-tax

department over past many decades in preparing draft for direct

tax legislations, finance bills, issuing of circulars, clarification,

notifications etc. For improvement in direct tax structure.

The innovative legislation was introduced by the Finance Act,

2018 in form of sub-sections (3A), (3B) and (3C) in Section

143(3) of the Income-tax Act with effect from 01.04.2018.
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Section 143(3A) provides that the central government shall make

a scheme for the purpose of making assessment so as to impart

greater efficiency, transparency and accountability by

eliminating the interface between the Assessing Officer and the

assessee in the course of proceedings to the extent

technologically feasible; optimizing utilization of the resources

through economies of scale and functional specialization and

introducing a team-based assessment with dynamic

jurisdiction.
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Section 143(3B) provides that the central government may for

giving effect the Scheme direct that any provisions of the

Income-tax Act relating to the assessment of total income shall

not apply or “shall apply with such exceptions, modifications

and adaption as may be specified in the notification before

31.03.2020.

Section 143(3C) provides that the notifications under section

143(3A) and 143(3B) shall be laid before each house of the

Parliament as soon as the notification is issued.

The central government framed E-assessment Scheme, 2019 vide

S.O. No 3264 dated 12.09.2019, also known as Notification No

61/2019 and directions vide notification S.O. No 3265 dated

12.09.2019, details of which have been discussed above.
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The Group & Faceless E-assessment Scheme, 2019 can

successfully be implemented with the help of the enormous

infrastructure and skills developed by the Directorate of

Systems of Income-tax Department which has been

undertaking extensive computerization over the past three

decades. The office of Director General of Income Tax

(Systems) is an attached office of the Central Board of Direct

Taxes, consisting of five ADG (Systems), CIT (CPC-ITR) at

Bengaluru, CIT(CPC-TDS).
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It carries out the work of conceptualization, planning,

procurement, installation and maintenance of various projects

and related hardware etc. procurement of software packages,

development and maintenance of application software,

technical support, Management of National Databases,

monitoring of all-India network, recruitment of technical

personnel, training of non-technical and technical Officers and

staff etc. as part of modernization of the Department through

comprehensive computerization.
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The Directorate of Systems stellar achievement has been in

developing and maintaining the facilities for enormous

collection of significant financial transactions, collected on the

basis of 285BA of the Income-tax Act by the efforts

of Directorate of Intelligence & Criminal investigation, data

obtained under FATCA of USA, under CRS from more than

hundred countries as per OECD provisions, data of

TDS, information from ROI of taxpayers, and information

from various other agencies. The data is analyzed by the

Directorate of Risk Assessment in collaboration with the

‘Project Insight’ headed by ADG(Systems).

The Portal www.incometaxindia.gov.in for filling e-returns and

also portal designated under e-Assessment Scheme, is

maintained by a team headed by ADG(Systems).
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The functionality of allocation of cases and electronic

communications between assessee and NeAC and among

NeAC & ReACs and NeAC & Jurisdictional AO is provided by

ITBA team headed by ADG(Systems).

Thus, the Directorate of Systems provides the fulcrum for

implementation of E-assessment Scheme which is well

depicted as under:
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The E-assessment Scheme, 2019 has made a significant

beginning by undertaking assessment of 58,322 cases of

limited and unlimited scrutiny, consisting of cases of

individual, firm, companies etc. The Human Resource

sanctioned for implementing the Scheme is form of sanctioned

strength of one Principal Chief Commissioner of Income-tax

and One Commissioner of Income-tax, two additional

commissioner of Income-tax, Four Deputy Commissioner of

Income-tax, One Income-tax Officer, eleven Income-tax

Inspectors, Administrative Officers, Office Superintendent,

Senior Tax Assistants & Tax Assistants, Stenographers II & III,

Personal Secretaries and Multi Tasking Staffs at NeAC, and for

ReACs four Chief Commissioner of Income-tax, twenty-five

Principal Commissioner of Income-tax, and other officers and

officials as under:
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India is one of the pioneers to launch Group and Faceless E-

assessment Scheme with minimal Human Interface. The

scheme is likely to reduce cost of compliance of the taxpayers

and administrative cost of the Government and litigation

significantly.
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It is an eco-friendly scheme in view of electronic

communications and substantial elimination of use of paper. As

traveling to Income-tax office would not be required for e-

Assessment proceedings, it would lead to better traffic

management, and reduction in air pollution of cities in India.

The Group & Faceless E-assessment Scheme would lead to

greater transparency, efficiency and better assessment of

Income, it is win-win for all except the unscrupulous taxpayers;

the honest taxpayers benefit in form of better assessment of

Income and significant reduction, if not elimination of high-

pitched Assessments, the conscientious tax collector benefit in

form of improved image of its service and greater job

satisfaction.
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The media coverage of National e-Assessment Scheme has been

unprecedented. There has been wide coverage in the print and

electronic media as well as on the social media like twitter,

face-book etc. and the response has been encouraging and

positive. The prime minister, finance minister and large number

of eminent policy maker, tax advisor have hailed it as a mile

stone for taxation reforms in India to a major step in improving

the ease of doing business and even the ruling party has hailed

it as ‘Modifying The Indian Economy The Digital Way’.
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The exceptional interest and focus on E-assessment has placed onerous

responsibility upon the group of 619 officers and 2319 officials

posted to undertake the complex work of assessment of 58,322 cases

selected in the first phase, consisting of 15,084 complete scrutiny

cases, 9,527 corporate limited scrutiny cases and 33,711 limited

scrutiny cases of individuals, firms, etc. The format, mode, procedure

and process for effective functioning and standards for effective

functioning of NeAC and ReAC are being prescribed. Intensive

training of Human Resources, Infrastructure like office space and its

designing, computer resources and its specification, financial

requirements, further legislative changes required, co-ordination with

the Directorate of Systems, office of the Cadre Control Principal

Chief Commissioner of Income Tax, Central Board of Direct Taxes,

Directorate of Infrastructure, National e-Governance Division of

government of India etc are under way to implement this prestigious

and significant scheme.
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Challenges for Assessee in e-Assessment

As per scheme introduced, registered account in Income Tax E-

filing Portal as well as email ID registered in such account are

considered as Computer resource for Delivery of Notice. This

has come up the following challenges:-

a) Keeping track of his/her registered account on e-filing Portal is

a major challenge for any person. Notice may be served in the

portal & assessee being unaware about the same.

b) Assessee has to respond within Timeline of 15 days and non

filing of reply comes up with the penal consequences and giving

right to Tax authorities to decide the matter on the basis of the

evidences available on the record.
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c) None of the Assessee might have thought that a ‘registered account’ on

the portal of the Income Tax Department’s website opened for the

purpose of furnishing his Return of Income electronically would be

used for service of scrutiny notice or order or any other communication

by electronic mode by the Income Tax Department. The Assessee had

no opportunity to agree or disagree to such an arrangement.

d) In majority cases, Email IDs & Mobile numbers are not updated by

Assessee on e-filing Portal. As per provisions, Service of electronic

records would be complete as soon as the same is uploaded

thereon. There is no such provision to ensure by Tax Authorities, that

assessee has retrieved the notice from E-filing Portal or not and

whether the email on which notice was served, has been updated one

for the assessee or not.

e) In India, most of the Tax Compliances are being done by Tax

Professionals on behalf of Assessee. Keeping track of all the assessee’s

e-filing Portal accounts is a big challenge for any Tax Professional.
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Bottlenecks and Hurdles in E-Assessment

Generally, an assessment would involve a submission comprising 300+

printed pages.

Huge workload would be expected as the same would have to be

converted into digital format. Since it is a new beginning, we may

expect technical glitches like unexpected rush and crashing of servers.

The assesses will find the compliance cumbersome while uploading their

documents.

Automated systems are not free from errors therefore technical glitches

and bugs would have to be fixed as soon as possible in real-time too.

Precautions are to be taken like ensuring that fields used in the return are

consistent as it is totally automated.

Clerical errors without having a bearing on the tax payable may trigger

penalty proceeding.

Ensure that mobile number and the e-mail id are updated as the assesses

would be notified through an SMS/e-mail.
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Section 153(1) prescribes time limit for completion of 

assessment U/s 143(3), 144

Up to AY 2017-18, Assessment shall be completed before expiry of 21 months 
from  the end of financial year in which return was filed

For AY 2018-19 it will be Eighteen Months from end of Assessment year i.e. 

30-Sept- 2020)

For AY 2019-20 it will be Twelve Months from end of Assessment year i.e. 

31-March- 2021)



When opening his shop for the day, a businessman goes through his

holy rituals of sprinkling water, burning incense sticks and

performing obeisance to deities. Henceforth, his rituals would

have to include a daily visit to his “registered account’.
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